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Changes in Arkansas Taxes 
Enacted During the Regular 

Session of 2009 
 

During the 2009 Legislative Session, a 
number of acts that affect Arkansas’ reve-
nue were  enacted. Additional information 
concerning other acts will be discussed in 
future newsletters, including any new 
rules that may be promulgated as a result 
of the Legislative Session. The following is 
a partial list of acts that were enacted: 
 

Act 436:  An Act To Reduce The State 

Sales And Use Tax Rate On Food And 
Food Ingredients; And For Other Purposes.  
 
State sales tax on food and food ingre-
dients will be reduced from 3% to 2% 
effective July 1, 2009. This act does not ap-

ply to local tax rates. The state sales tax on 
food was reduced from 6% to 3% in July 
2007. 
 

Act 695:   To Reduce The Sales and Use 

Tax Rate On Utilities Used By A Manufac-
turer; and For Other Purposes.  
 
Beginning July 1, 2009, the state sales and 
use tax rate will be reduced from 3.875% to 
3.125% for the sale of natural gas and elec-
tricity sold to a manufacturer for use 
directly in the actual manufacturing 
process.  
 
This Act reduced the statutory state tax rate 
on natural gas and electricity used directly 
in manufacturing. The act did not affect 
the constitutional levy (by Amendment 75 
to the Arkansas Constitution) of state tax at 
the rate of one-eighth of one percent 
(0.125%) on all taxable sales of property 
and services. The aggregate of the state tax 
rate and the constitutional rate result in a 
3.25% total state sales tax rate.  
 

Act 180:  An Act To Increase The Tax on 

Cigarettes And Other Tobacco Products; To 
Authorize The Department Of Finance and 
Administration To Pay The Commission 
To The Stamp Deputies For Certain Ciga-
rette Taxes; And For Other Purposes.  
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Act 180 went into effect on March 1, 2009. 
The act added an additional tax of twenty-
eight dollars ($28.00) per one thousand 
(1,000) cigarettes (56¢ per pack) sold in the 
state. The total tax rate is now $57.50 per 
one thousand cigarettes or $1.15 per pack. 
Act 180 also added an additional tax on to-
bacco products other than cigarettes on the 
first sale to wholesalers or retailers within 
the state at thirty-six percent (36%) of the 
manufacturer’s selling price. This brings 
the total state tax rate on other tobacco 
products to 68%.  Furthermore, Act 180 also 
changed the stamp deputy commission on 
cigarettes to 3%, calculated on the total 
$1.15 tax amount.  
 
For information on cigarette tax, please go 
to the following web page,  
http://www.arkansas.gov/dfa/excise_tax_v2
/et_mt_descriptions.html. 
 
For additional information on sales tax, 
please visit Arkansas DFA’s webpage at 
http://www.arkansas.gov/dfa. Click on the 
Sales and Use Tax link located under 
―Most Requested Links‖ in the middle of 
the page.  
 

Act 360:  An Act to Provide for the Clo-

sure of Businesses that fail to report or 
remit state withholding taxes for three 
months during a twenty-four consecutive 
month periods: and for other purposes.   
 
Beginning July 1, 2009, this act authorizes 
the Arkansas DFA to close a business 
when a taxpayer fails to report or remit 
state withholding taxes for three months 
during a during a twenty-four consecutive 
month period.  
 
Disclosure of the business name, business 
address, and the city and county in which 
the business is located as it appears on the 
withholding registration will be posted on 
the Arkansas DFA website and will remain 

posted until the noncompliant taxpayer is 
no longer subject to business closure.  
 
To view the previously listed acts in their 
entirety, please go to the following web-
page:  http://www.arkleg.state.ar.us/  
 
 

AIRS 
 

Arkansas began implemen-
tation of a new Tax 
Computer System entitled 
AIRS. The Arkansas Inte-
grated Revenue System 

(AIRS) project is an integrated tax develop-
ment project. AIRS is based on the FAST 
Enterprises Gentax Software product. Gen-
Tax® is an integrated tax software system 
that is used in several revenue agencies 
across North America and the Caribbean.  
 
The official first rollout process began in the 
Sales Tax Section on February 17, 2009. Oth-
er sections included in the first rollout were 
Collections, Bankruptcy, Discovery, and 
Audit.  
 
Below are some of the states and their cor-
responding agencies that utilize GenTax®:  
Alabama, Alabama Department of Revenue;  
Virginia, Arlington County; Colorado, Colo-
rado Department of Revenue; Georgia, 
Georgia Department of Revenue; Idaho, 
Idaho State Tax Commission; Illinois, Illi-
nois Department of Revenue; Louisiana, 
Louisiana Department of Revenue; Minne-
sota, Minnesota Department of Revenue; 
Montana, Montana Department of Revenue; 
New Mexico, New Mexico Taxation & Rev-
enue Department; NorthDakota, North 
Dakota Office of State Tax Commissioner; 
Arizona, City of Scottsdale Financial Servic-
es Department; Utah, Utah State Tax 
Commission; West Virginia, West Virginia 
State Tax Department; and Wisconsin, Wis-
consin Department of Revenue.  

http://www.arkansas.gov/dfa/excise_tax_v2/et_mt_descriptions.html
http://www.arkansas.gov/dfa/excise_tax_v2/et_mt_descriptions.html
http://www.arkansas.gov/dfa
http://www.arkleg.state.ar.us/
http://rds.yahoo.com/_ylt=A9G_bDm6gbpJx3MADbyJzbkF;_ylu=X3oDMTBpY2Y5NXNiBHBvcwM2BHNlYwNzcgR2dGlkAw--/SIG=1hd4d8hh3/EXP=1237046074/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&fr=my-myy&va=laptop+clip+art&sz=all&w=120&h=120&imgurl=www.wpclipart.com/computer/laptop/.cache/laptop_glossy.png&rurl=http://www.wpclipart.com/computer/laptop&size=8kB&name=laptop_glossy.png&p=laptop+clip+art&type=png&oid=27159b7f1e365482&no=6&tt=1,612&sigr=118ip4gmi&sigi=11qngdc6i&sigb=130rk9opv
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Information gathered for this article on 
GenTax® was found on the following web-
site:  http://www.gentax.com/.  
 

OFFICE OF EXCISE TAX 
ADMINISTRATION 

 
 

Online Filing and Sales and 
Use Tax Type Code Changes 

 
Sales tax filers that are required to make 
prepayments can now pay prepayments, 
make payments only, and file and pay sales 
tax returns  online. Amended sales tax re-
ports may be also filed online.  
 
The first step in filing sales tax online is to 
create an online account using the sales tax 
account ID assigned to the business. A 
password is required to access sales tax on-
line filing. An online sales tax account 
needs to be created separately for each com-
pany. 
 
To file sales tax reports online, please go to 
the link:  http://www.ar-tax.org/ 
 
As of January 29, 2009, EFT  Gross Re-
ceipts/Use Tax Payment codes have 
changed. The new codes Gross Receipts/Use 
tax Payment are as follows:   
 
Tax Code Type Used For 
04020  Gross Receipts/Use State Tax Payment 
04201  Sales Tax (Pre-Payment #1) 
04202  Sales Tax (Pre-Payment #2) 
 

For more information on EFT filing and new 
tax type codes for EFT payments, please 
click on the following link:    
http://www.arkansas.gov/dfa/excise_tax_v2/
et_su_eft.html.  
 
Sales and Use Tax EFT/Prepay Unit can be 
contacted at 501-682-7105.  

 

New Sales Tax Forms  
 

New reporting forms were mailed in Janu-
ary 2009. The forms list the sales tax permit 
number on the form. There is a scan line 
located at the bottom of the form that is 
specific to each individual  taxpayer. The 
new sales tax forms may not be copied for 
use for another taxpayer.  
 

Income Tax Relief for  
Taxpayers Affected by  
April 9, 2009 Storms  

 
LITTLE ROCK, AR—  The Department of 
Finance and Administration announced on 
April 13, 2009 that Governor Mike Beebe de-
clared five (5) counties state disaster areas due 
to damages caused by severe storms and torna-
does that occurred on April 9, 2009. The five (5) 
counties are Ashley, Howard, Miller, Polk and 
Sevier.  Taxpayers in these counties are eligible 
for special income tax relief under Arkansas law.   
 
The deadline for filing income tax returns and 
paying any tax due is extended until August 15, 
2009 for taxpayers affected by the April 9, 2009 
storms and tornadoes and who reside or have a 
business in the affected counties.  In addition, 
the Department will waive the failure to file, 
failure to pay and interest charges for businesses 
unable to make withholding deposits and/or 
individuals or businesses unable to make esti-
mate tax payments due between April 9, 2009 
and May 27, 2009 because of the recent storms 
and tornadoes. 
 
To claim the special extension on a return, please 
write ―Disaster Storms‖ on the front of the mailing 

envelope and on the top left corner of return. This 
helps ensure correct processing of your return. If you 
receive a notice of penalties and interest, call (501) 
682-1100 to request relief. For more information, 
access our DFA website at: 
http://www.arkansas.gov/dfa/dfa_taxes.html. 

 
 
 

http://www.gentax.com/
http://www.ar-tax.org/
http://www.arkansas.gov/dfa/excise_tax_v2/et_su_eft.html
http://www.arkansas.gov/dfa/excise_tax_v2/et_su_eft.html
http://www.arkansas.gov/dfa/dfa_taxes.html
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Bookmark These DFA Webpage Links 
 

 
 

 
DFA Homepage Link: 

http://www.arkansas.gov/dfa/ 

 

Income Tax Administration:  

http://www.arkansas.gov/dfa/income_tax/tax_agency.html 

 

DFA Forms: 

http://www.arkansas.gov/dfa/dfa_forms.html 

 

Sales Tax and Withholding Online Filing: 

Unemployment Online Filing: 

http://www.ar-tax.org  

 

Sales and Use Tax Forms: 

http://www.arkansas.gov/dfa/excise_tax_v2/et_su_forms.html 

 

Streamlined Sales Tax Registration: 

http://streamlinedsalestax.org/Registration%20Info/Registration.html 

 
Revenue Rules: 

http://www.arkansas.gov/dfa/rules/dfa_revenuerules.html  

 

Date Calendar for 2009 
 

The Arkansas Excise and Income Tax Due 
Date Calendar for 2009 is now available on 
the Arkansas DFA website. To view the en-
tire calendar, click on the following link:  

http://www.arkansas.gov/dfa/documents/ca
lendar_2009.pdf  

 

 

 

 
 

If you have any suggestions about items to be 
included on any future newsletters, please 
email your suggestions to:  Moni-
ca.Carmichael@rev.state.ar.us. 
 
 
 
 

 
 
 
 
 

Telephone Information 

 

 
 

 

Corporate Income Tax (501) 682-4775 

Taxpayer Assistance for 
Individual Income Tax  

(501) 682-1100 
1-800-882-9275 

Automated Refund Inquiry & 
Tele-tax Information 

(501) 682-0200 
1-800-438-1992 

Sales and Use Tax 501-682-1895 

Problem Resolution and Tax In-
formation Office  

501-682-7751 

Collections 
501-682-5000 
501-682-4720 

Revenue Legal Counsel 501-682-7030 

Motor Vehicle Administration 501-682-4630 

Driver Services Administration 501-682-7060 

Revenue Administration 501-682-7087 

Field Audit Administration 501-682-4616 

IRS Taxpayer Assistance/Refund 
Information 
 
IRS Federal Tax Forms 

800-829-1040 
 
 
800-829-3676 

IRS (Taxpayer Advocate) 501-396-5978 

Withholding (Income Tax) 501-682-7290 

Miscellaneous Tax Section 501-682-7187 

http://www.arkansas.gov/dfa/
http://www.arkansas.gov/dfa/income_tax/tax_agency.html
http://www.arkansas.gov/dfa/dfa_forms.html
http://www.ar-tax.org/
http://www.arkansas.gov/dfa/excise_tax_v2/et_su_forms.html
http://streamlinedsalestax.org/Registration%20Info/Registration.html
http://www.arkansas.gov/dfa/rules/dfa_revenuerules.html
http://www.arkansas.gov/dfa/documents/calendar_2009.pdf
http://www.arkansas.gov/dfa/documents/calendar_2009.pdf
mailto:Monica.Carmichael@rev.state.ar.us
mailto:Monica.Carmichael@rev.state.ar.us
http://rds.yahoo.com/_ylt=A9G_bHM2cK1IB24AJamJzbkF;_ylu=X3oDMTBqZDBmZGhuBHBvcwM4MgRzZWMDc3IEdnRpZAM-/SIG=1hnd5u8ei/EXP=1219412406/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&ni=20&va=bookmark+clip+art&fr=my-myy&xargs=0&pstart=1&b=81&w=250&h=192&imgurl=clipsahoy.com/clips/as0041.jpg&rurl=http://clipsahoy.com/webgraphics/as0041.htm&size=12.7kB&name=as0041.jpg&p=bookmark+clip+art&type=JPG&oid=42b585c15c80ec36&no=82&tt=96&sigr=11belguva&sigi=10ulo7vp0&sigb=13ndqresi
http://rds.yahoo.com/_ylt=A9G_bF5QNtVHnQgAFWmJzbkF;_ylu=X3oDMTBqOHA2aDgzBHBvcwMyMgRzZWMDc3IEdnRpZAM-/SIG=1gedh5a4s/EXP=1205241808/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=telephone+clip+art&js=1&ni=20&ei=utf-8&fr=my-myy&xargs=0&pstart=1&b=21&w=486&h=356&imgurl=www.wpclipart.com/telephone/telephone_gold.png&rurl=http://www.wpclipart.com/telephone&size=75.6kB&name=telephone_gold.png&p=telephone clip art&type=png&oid=b8f0513099d01d92&no=22&tt=519
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April 20th through April 30th  

 
4/20/09-Dyed Diesel – Motor Fuel Tax.  Sales & Use Tax. 
4/24/09-Sales Tax (2nd monthly prepayment).  
4/27/09-Motor Fuel Tax (Except IFTA).  Severance Tax.  
4/30/09-IFTA.  
 

May 
 

5/01/09—Franchise Tax.  
5/12/09—Sales tax (1st monthly prepayment).  
5/14/09—Employee monthly withholding tax,  for prior 
month (EFT filers only).  
 
5/15/09—Employee monthly withholding tax,  for prior 
month. Miscellaneous Tax (Except Severance Taxes).  
 
5/20/09—Dyed Diesel-Motor Fuel Tax.  Sales & Use Tax.  
5/26/09—Sales Tax (2nd monthly prepayment).  Motor Fuel 
Tax (Except IFTA).  Severance Tax.  
 

June 
 

6/12/09—Sales Tax (1st monthly prepayment). Employee 
monthly withholding tax, for prior month (EFT filers on-
ly). 2nd Qtr estimated income tax (Based on calendar year 
filer) (EFT filers only).   
 
6/15/09—Employee monthly withholding tax, for prior 
month. 2nd Qtr estimated income tax (Based on calendar 
year filer). Miscellaneous Tax (Except Severance taxes).  
 
6/22/09-Dyed Diesel-Motor Fuel Tax.  Sales & Use Tax.  
6/24/09- Sales Tax (2nd monthly prepayment).  
6/25/09-Motor Fuel Tax (Except IFTA). Severance Tax.  

 
 

Through July 15th 

 
7/13/09—Sales Tax (1st monthly prepayment). 
7/14/09—Employee monthly withholding tax,  for prior 
month (EFT filers only).  
 
7/15/09—Employee monthly withholding tax,  for prior 
month. Miscellaneous Tax (Except Severance Taxes).  
 

 
 
 
 

 

 
 

The Arkansas State Revenue Tax Quarterly is 
a publication of the Problem Resolution and 
Tax Information Office. The newsletter is 
produced and distributed electronically to tax 
professionals, businesses, and organizations 
operating in Arkansas. To be added or de-
leted from the e-mail list, contact Monica 
Carmichael by phone at (501) 682-7751, by 
email at Monica.Carmichael@rev.state.ar.us, 
or by mail at Problem Resolution and Tax In-
formation Office, Ledbetter Building, Room 
2460, 1800 W. Seventh Street, P. O. Box 1272, 
Little Rock, Arkansas 72203-1272.  

 
 
 

The Problem Resolution and Tax Information 
Office notifies all interested parties via email 
when The Revenue Section of DFA promul-
gates any rules. To be added to the email 
distribution list, please email Monica Carmi-
chael at:  
 
Monica.Carmichael@rev.state.ar.us. 
 
Please state in the email that you would like to 
be added to the email distribution list to be no-
tified about any changes to DFA’s Revenue 
rules.  
 
The rules (regulations) can be accessed on the 
first page of the Arkansas DFA webpage lo-
cated in the ―Most Requested Links‖ section: 
 

www.arkansas.gov/dfa 

mailto:Monica.Carmichael@rev.state.ar.us
mailto:Monica.Carmichael@rev.state.ar.us
http://www.arkansas.gov/dfa
http://images.google.com/imgres?imgurl=http://www.floridadistrict.org/cms/wp-content/uploads/2007/06/calendar.jpg&imgrefurl=http://www.floridadistrict.org/?page_id=87&h=224&w=200&sz=11&hl=en&start=5&um=1&tbnid=RzAFr09deWt1qM:&tbnh=108&tbnw=96&prev=/images?q=Calendar+Clip+Art&ndsp=20&um=1&hl=en&rls=com.microsoft:en-us:IE-SearchBox&sa=N

